TfB Virtual Stakeholder Conference Biographies of the speakers
Nick Naylor

Cabinet Member for Transportation
Nick has been a Councillor since 2011, representing Burnham Beeches and now Farnham Common and Burnham Beeches. In mid-May 2020, he
became Cabinet Member for Transportation at Buckinghamshire Council. Prior to that he was Shadow Executive Member for Planning.
Nick was Leader of South Bucks District Council 2017–2020, Deputy Leader and Portfolio Holder for Planning SBDC 2015–2017; and Portfolio Holder
for Environment SBDC 2012-2015
He introduced bin collection for waste in South Bucks, completing Buckinghamshire’s roll-out of bins replacing black bags across the County. Also
conducted the Service Review for Planning at South Bucks.

Louise McCann

TfB Contract Director
Louise is the Contract Director with responsibility for the entire TfB service. A key aspect of her role is to ensure that a high quality of service is
delivered every day to the residents and businesses of Buckinghamshire. Louise joined TfB in April 2019.
Prior to this, Louise held a similar role in neighbouring Northamptonshire and also worked on the Highways England road networks in West
Midlands and Yorkshire.
Louise is a Fellow of Chartered Institute of Highways and Transportation and Chartered Member of Institute of Logistics and Transport.
In her spare time Louise is a keen walker and has enjoyed exploring locally and learning about the County. She is also involved in a charity that has
built a small school in Uganda.

Dave Roberts

Head of Highways
Dave is the Network Strategy Manager for TfB, and soon to take up the position as Head of Highways with Buckinghamshire Council. He has been
responsible for Parking, Streetworks, Traffic Signals, Asset Management, Network Safety, Communications and Business Improvement.
Dave has worked on highways and transport related projects within Buckinghamshire both in the former County and District Councils for 20 years.
His is a Member of the Chartered Institute of Highways and Transportation and has a First Degree in Environmental Science, Master’s Degree in
Quaternary Science with further Transport Planning and Management qualifications.
In his spare time, Dave is also a keen runner, particularly off-road and on the Lakeland Fells. Beware!! He is also an occasional MAMIL!

Rob Smith

Service Director - Highways and Technical
Rob has been with Buckinghamshire County Council, now Buckinghamshire Council for two years.
Prior to joining Bucks, Rob was Deputy Director of Environment having been with Hertfordshire County Council for 30 years and prior to that seven
years with Nottinghamshire County Council. Rob graduated from Lancaster University with a BSc (Hons) and Member of the Institution of Civil
Engineers (MICE).
Rob is hugely proud to have been involved in the construction of the canoe slalom course at the National Water Sports Centre in Nottingham
and the delivery of the Baldock Bypass after 50 plus years of planning. His main priority now is to redesign and procure a highways service for
Buckinghamshire that delivers great roads and service to the people of Buckinghamshire.
In his spare time Rob enjoys playing football and taking coastal walks.

Sue Brown

Network Safety Team Leader
Sue has been involved in Road Safety and Casualty Reduction in Buckinghamshire for over 20 years. Sue was the chair of the Thames Valley Safer
Roads Partnership for four years and currently represents the authority on various local and regional subgroups.
Sue is a Member of the Chartered Institute of Highways and Transportation (MCHIT) and a qualified Road Safety Auditor. She is a resident of
Buckinghamshire and passionate about helping to keep the roads safe for everyone. Sue hopes that over the years, she has contributed to reducing
the number of people injured on Buckinghamshire’s roads.
In her spare time Sue enjoys spending time with her children and grandchildren and her main hobby is riding her Harley Davidson motorcycle.

Keith Carpenter
Asset Manager

Keith has been the Highways Asset Manager for the last seven years having previously managed a group which including street lighting, Traffic
Signals, Structures and Strategic Highway Maintenance.
Keith is proud to have developed an Asset Management approach for the five key assets which is now accredited by the British Standards Institute
to ISO 55001 the international standard for Asset Management. Keith is a Chartered Member of the institution of Civil Engineers. In 2018 the asset
team, won an award from the Chartered Institute of Highways and Transportation and in 2019 the Institute of Asset Management Global Award.
His aim is to improve asset management, tailoring it to the needs and priorities of the Council whilst expanding the approach to all other assets,
particularly drainage.

Errol Crawford

Customer Services Centre Account Manager
Errol has a strong background in delivering customer services, gleaned from working within the private sector before joining the Council’s new
Customer Service Centre (CSC) in 2006 as a Team Leader.
In the last few years Errol’s focus has turned to the internal customers when he was recently appointed the Customer Service Centre (CSC) Account
Management Business Partner. His role is to manage the relationship between the CSC and the service areas they look after as the first point of
contact.
Outside of work, Errol enjoys anything related to football – a qualified football referee and FA coach along with being a season ticket holder at QPR!

Simon Garwood
Localism Manager

Simon Garwood was appointed as a Localism Manager in Buckinghamshire Council’s new Localities and Strategic Partnerships Service in May 2020.
Previously, he worked for Buckinghamshire County Council as a Community Links Officer and Local Area Forums Manager.
His role includes overseeing the council’s relationships with Town and Parish Councils and the development of the new Community Boards.
Simon is passionate about community engagement and enjoys working collaboratively with Councillors, colleagues and partners to find solutions to
local issues.
In his spare time Simon enjoys spending time with his family, watching sport and is a trustee of a local youth charity.

Kayleigh Bowers

TfB Communication Officer
Kayleigh joined the TfB Communications Team in April from her previous role as the Communications Specialist at Cobham Plc. Her greatest career
achievements so far have been the management and rollout of a worldwide company re-branding, along with the communications management of
a company acquisition in 2019.
Kayleigh is excited about working on her first ever virtual conference; which is a new experience for her, and she is looking forward to seeing what
new insight it brings for the future.
When she is not at work she can be found, either on her yoga mat, running along the Thames, trying out new gluten free baking recipes or watching
Marvel movies with her boys.

Calvin Richardson

Area Manager - Aylesbury
Calvin has been the TfB Area Manager for the Aylesbury Vale area for past six years.
Prior to this he was an operational manager working for AMEY on the Birmingham PFI contract, the largest ever municipal contract of its type.
Calvin’s background was very different however, as for more than 25 years he was involved in the Arboricultural industry progressing from a
tree surgeon to manager and finally consultant where he worked across the UK as well as Memphis and Northern Ireland. He managed several
vegetation clearance utility contracts including S&S Energy, NORWEB and the National Grid where he became the first person in the Country to pass
the NPTC UNIT 1 and 5 utility Arboriculture qualification. Calvin also enjoys writing and composing electronic music.

Rosie Tunnard

Network Operations Manager
Rosie is the Network Operations Manager responsible for overall delivery of all maintenance operations, having been in the role for one month.
Rosie is a Chartered Manager with 13 years’ experience in local government operations.
Prior to this Rosie was the Area Manager for Amersham and in 2019, became the first female depot manager before reaching the ripe old age of 30!
In her free time, Rosie loves to walk with her Cockerpoo on the many fabulous Rights of Way’s paths she used to manage in her previous role!
Rosie and her Amersham team has special links with the Macmillan staff at Stoke Mandeville hospital and has fundraised for them for over the last
two years.

Casey Jane Sutton
Area Programmer

Casey Jane is an area scheduler based at Amersham depot, starting her role in January of this year.
Prior to this role, Casey Jane worked in the NHS as a mental health nurse.
Casey Jane is a quick learner having rapidly grasped the programmes and software required to be a scheduler and is keen to develop in this role.
In her spare time, Casey Jane loves to socialise with her friends and family (at a distance)! She also enjoys ‘doing’ nails, keeping her hand in, as she
has a diploma in ‘nail and beauty’. A keen runner, Casey Jane takes part in the annual 5K run in aid of Cancer research, a charity close to her heart.

Jimmy Wells

Streetworks Inspections Team Leader
Jimmy is the Streetworks Team Leader for Inspections with TfB, having joined the organisation four years ago, as the Streetworks Technician for
Aylesbury and the north. Jimmy’s role has developed into managing the inspections function and supporting TfB with co-ordination of major
schemes and projects.
With a keen interest in traffic management, Jimmy assisted in the authorising of works and tries to ‘think outside the box’ to find alternative ways of
working, to reduce the impact of works.
Jimmy’s background is in sales and customer service, so influencing others is a skill set of his, that has certainly helped to change hearts and minds.

David Coupe

Network Operations Manager South
David is the Network Operations Manager South, having responsibility for Winter Service delivery since joining TfB in Spring 2017.
David is passionate about Winter Service having previously managed the same for the West Highlands of Scotland, West Surrey and most recently
the Unitary Authority of Slough.
His career spans 40 years as a Civil Engineer undertaking a variety of roles across the breadth of the UK and abroad for many of the largest
construction and maintenance companies in Europe, including hard and soft rock tunnelling, through motorway/highway construction, widening, to
highway maintenance.
David now divides his time between helping to maintain the County where his family grew up and Cornwall where he hopes to encourage the
grandchildren to enjoy the coastal life that attracts them all most weekends.

